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Customer Complaints / Problem Resolution Process = http://rbcnet.fg.rbc.com/cb/clientexperience/cid-313525.html

Popular Law Group Folios

A1l - Cash - Cash Delivery Methods, Limits, and Custody ... # A1-1-EN-1
http://ppl-reader.fg.rbc.com/GetDocument.aspx?documentNumber=A1-1-EN-1

AB2 - Aboriginal Banking - First Nations Lending ... # AB2-EN
http://ppl-reader.fg.rbc.com/GetDocument.aspx?documentNumber=AB2-EN&previousurl=http%3A%2F%2Fppl-
reader.fg.rbc.com%2FSearchResults.aspx%3FsearchQuery%3Dfirst%2520nations%26documentNumber%3D%26documentType%3D
%26language%3D%26location%3D%26targetAudiences%3D%26publishDate%3D

BA1 - Negotiating Items for Business Clients ... # BA1-1-EN
http://ppl-reader.fg.rbc.com/GetDocument.aspx?documentNumber=BA1-1-EN

B5 - Internal Control - Differences and Potential Losses ... # B5-EN
= j.e. Bills of Exchange

http://ppl-reader.fg.rbc.com/GetDocument.aspx?documentNumber=B5-EN&previousurl=http%3A%2F%2Fppl-
reader.fg.rbc.com%2FSearchResults.aspx%3FsearchQuery%3D*%26documentNumber%3Db5

B8 - Internal Control - Fraud ... # B8-1-EN
=  Financial Abuse

= Form 7469
http://ppl-reader.fg.rbc.com/GetDocument.aspx?documentNumber=B8-1-EN

When a client inquires about fraudulent scams or schemes, the Branch Salesperson must:

I <rins and Anti-Terrorist Financing and Global Economic Sanctions — Personal and

Commercial Banking ... # B13-1-EN
http://ppl-reader.fg.rbc.com/GetDocument.aspx?documentNumber=B13-1-EN

G2 - Business Authorizations ... # G2-29-1-EN
= Negotiating items for business clients
http://ppl-reader.fg.rbc.com/GetDocument.aspx?documentNumber=G2-29-1-EN
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Popular Law Group Folios (Cont’d)

G3 - Estates of Deceased Clients ... # G3-1-EN
http://ppl-reader.fg.rbc.com/GetDocument.aspx?documentNumber=G3-1-EN

G4 - Mentally Incompetent ... # G4-1-EN
http://ppl-reader.fg.rbc.com/GetDocument.aspx?documentNumber=G4-1-EN

G6 - Power of Attorney ... # G6-1-EN
= Form 07561
http://ppl-reader.fg.rbc.com/GetDocument.aspx?documentNumber=G6-1-EN

Clients Capable of Making Financial Decisions

When a client appears capable of making financial decisions, the Salespersons must:

G8 - Personal Informal Trust Accounts ... G8-1-EN
http://ppl-reader.fg.rbc.com/GetDocument.aspx?documentNumber=G8-1-EN

G12 - Bond Of Indemnity ... # G12-1-EN
http://ppl-reader.fg.rbc.com/GetDocument.aspx?documentNumber=G12-1-EN

J6 - Accepting and Processing Items - Requests for Client Information / Third Party Demands (TPD) # J6-1-EN
http://ppl-reader.fg.rbc.com/GetDocument.aspx?documentNumber=J6-1-EN

J7 - Accepting and Processing Items - Demand for Payments ... # J7-1-EN
= Subpoenas (Original Copies Required)
=  Garnishees (Original Copies Required)
http://ppl-reader.fg.rbc.com/GetDocument.aspx?documentNumber=J7-1-EN

S1 - Securities and Custodial Services - Safe Deposit Boxes ... # S1-1
http://ppl-reader.fg.rbc.com/GetDocument.aspx?documentNumber=S1-1

S2 - Securities and Custodial Services - Safekeeping ... # PPL 2.5 S2

http: -
reader.fg.rbc.com/SearchResults.aspx?searchQuery=*&documentNumber=s2&documentType=&language=&location=&targetAudie
nces=&publishDate=

&
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REC N

Policy and Procedure Guide to Locating Folios

Step 1

1. From RBC Net [http://rbcnet.fg.rbc.com/]

2. Select - “Popular Links”.
3. Select - “Policy & Procedure Library”.

RBCnet
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Awards Calculator ST Employee Involvement & Volunteerism{  Program

Business Continuity Planning Engaging Professional Services Media Newsroom RBC Enterprise-Wide Workplace

Corporate Media Relations Policy Resource(s My Leaming & Career i Policies
Office of the CAO & CFO RBC Performance

Pay & Holidav Calendar RBC Procurement

Corporate Profile - Awards and Enterprise Records Management

Recognition

Corporate Responsibility
Destination Diversity

Diversity Awards and Recognition
Discover RBCnet

World Wealth

015

Enterprise Social Media
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Executive Announcements
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Fraud Management

& JPolicy & Procedure Librai
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2015
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Step 2
1. Select - “Advanced Search”.

- elcon scriptions | My Preferences
\Q’a Frangais | Feedback | Hely

rBC B

Home Recent Documents

User Preference Setup

‘ Policy & Procedure Library

Please customize the following User Preferences to improve your search experience:
Languages: (3 All Languages B Select Language(s)
arget Units: (2 All Target Units M Select Target Unit(s)
Geographical Locations: (» All Geographical v Select Geographical Location(s)
Locations
Document Type 0 All Document Types ™ Select Document Type(s)
10 None v

o

Step 3
1. Under “Document Number”, Enter - “Folio Number” (i.e. “G6”) — Power of Attorney)).

2. Select = “Search”.

’ Policy & Procedure Library

Home Recent Documents

Advanced Search

Keywords: (2
}cument Number: (?) Il. A I
anguages: (7 All Languages [ Select Language(s)

Target Units: (3 All Target Units () Select Target Unit(s)
Geographical Locations: (3 All Geographical Locations & Select Geographical Location(s)
ent Types: (7 All Document Types [ Select Document Type(s)

Published Dates: (3 Select Published Date

® Any Time

Published Between

aa




Results

REC N

1. The search result produces the entire policy, indicated with an “1”.

“Bookmark” the webpage by Selecting - the “Star”.

NS RBC Law Group - Policy and Procedure — Folio Cheat-Sheet |5

2
3. “Subscribe” and receive an email notification when the policy is updated.
4

. “View Related Documents”, including operational procedures.

%@ Policy & Procedure Library

®

Welcome | My Favourites | My Subscriptions | My Preferences
Advanced Search | Frangais | Feedback | Help

Home Recent Documents

Power of Attorney - Polic2.74&3.

1. G6-flEN

Published Date: 2015-06-19

Languages:

Overview

Topic List

English French

Purpose

e ience

Most Recent Changes

Definitions
« Attorney
e Declarant
e Donor

» Homologated

e Mandatary

Power of Attorney (POA) General Guidelines

» Introduction Power of Attorney General Guidelines

s Complexity of POAs

« Government Information on Power Of Attorney and Joint Deposit
Accounts

e When to use a RBC Standard POA Form

» POA Qualifications

e Other Considerations

» General POA

* Limited POA

» Standard Forms

Mee Cam e d o T
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