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Customer Complaints / Problem Resolution Process  http://rbcnet.fg.rbc.com/cb/clientexperience/cid-313525.html 
 

Popular Law Group Folios 
A1 - Cash - Cash Delivery Methods, Limits, and Custody … # A1-1-EN-1 
http://ppl-reader.fg.rbc.com/GetDocument.aspx?documentNumber=A1-1-EN-1 

AB2 - Aboriginal Banking - First Nations Lending ... # AB2-EN   
http://ppl-reader.fg.rbc.com/GetDocument.aspx?documentNumber=AB2-EN&previousurl=http%3A%2F%2Fppl-
reader.fg.rbc.com%2FSearchResults.aspx%3FsearchQuery%3Dfirst%2520nations%26documentNumber%3D%26documentType%3D
%26language%3D%26location%3D%26targetAudiences%3D%26publishDate%3D 

BA1 - Negotiating Items for Business Clients ... # BA1-1-EN 
http://ppl-reader.fg.rbc.com/GetDocument.aspx?documentNumber=BA1-1-EN 

B5 - Internal Control - Differences and Potential Losses ... # B5-EN 
 i.e. Bills of Exchange 

http://ppl-reader.fg.rbc.com/GetDocument.aspx?documentNumber=B5-EN&previousurl=http%3A%2F%2Fppl-
reader.fg.rbc.com%2FSearchResults.aspx%3FsearchQuery%3D*%26documentNumber%3Db5 

B8 - Internal Control - Fraud ... # B8-1-EN 
 Financial Abuse 

 Form 7469 
http://ppl-reader.fg.rbc.com/GetDocument.aspx?documentNumber=B8-1-EN 
 

When a client inquires about fraudulent scams or schemes, the Branch Salesperson must: 

  
 

  
 

  
 

  

  
 

 

 

 
 

ering and Anti-Terrorist Financing and Global Economic Sanctions – Personal and 
Commercial Banking ... # B13-1-EN 
http://ppl-reader.fg.rbc.com/GetDocument.aspx?documentNumber=B13-1-EN 

G2 - Business Authorizations ... # G2-29-1-EN 
 Negotiating items for business clients 

http://ppl-reader.fg.rbc.com/GetDocument.aspx?documentNumber=G2-29-1-EN 


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Popular Law Group Folios (Cont’d) 

G3 - Estates of Deceased Clients ... # G3-1-EN 
http://ppl-reader.fg.rbc.com/GetDocument.aspx?documentNumber=G3-1-EN 

G4 - Mentally Incompetent ... # G4-1-EN 
http://ppl-reader.fg.rbc.com/GetDocument.aspx?documentNumber=G4-1-EN 

G6 - Power of Attorney ... # G6-1-EN 
 Form 07561 

http://ppl-reader.fg.rbc.com/GetDocument.aspx?documentNumber=G6-1-EN 
 

Clients Capable of Making Financial Decisions 
 
When a client appears capable of making financial decisions, the Salespersons must: 

  

  
 

  
 

 
 

 

 
 
G8 - Personal Informal Trust Accounts ... G8-1-EN 
http://ppl-reader.fg.rbc.com/GetDocument.aspx?documentNumber=G8-1-EN 

G12 - Bond Of Indemnity ... # G12-1-EN 
http://ppl-reader.fg.rbc.com/GetDocument.aspx?documentNumber=G12-1-EN 

J6 - Accepting and Processing Items - Requests for Client Information / Third Party Demands (TPD)  # J6-1-EN 
http://ppl-reader.fg.rbc.com/GetDocument.aspx?documentNumber=J6-1-EN 

 
J7 - Accepting and Processing Items - Demand for Payments ... # J7-1-EN 
 Subpoenas (Original Copies Required) 

 Garnishees (Original Copies Required) 
http://ppl-reader.fg.rbc.com/GetDocument.aspx?documentNumber=J7-1-EN 

S1 - Securities and Custodial Services - Safe Deposit Boxes ... # S1-1 
http://ppl-reader.fg.rbc.com/GetDocument.aspx?documentNumber=S1-1 

S2 - Securities and Custodial Services - Safekeeping ... # PPL 2.5 S2 
http://ppl-
reader.fg.rbc.com/SearchResults.aspx?searchQuery=*&documentNumber=s2&documentType=&language=&location=&targetAudie
nces=&publishDate= 
 

 










